
Practice News For The PPG Meeting On Monday 25th February 2019 

 

This last couple of months have flown by for us here at the Practice.  

 

Background & Bigger Picture 

There has been a new GP Contract, massive changes are in the process of coming in for Primary Care at a macro 

level, and it is an exciting time for everyone involved in “GP land.” 

There is the development and combining at CCG level, and new ways of working within South Norfolk as a whole 

and at our locality level. South Norfolk Health has become a legal entity with enough “clout” to influence some 

major decisions on behalf of all South Norfolk Practices, and we are very lucky to have the lead GP for SNH 

working for us here at the Practice in Dustyn Saint. 

We are being given opportunities to really develop and influence the shape of Primary Care and to have other 

service providers such as NCH&C, and NSFT “wrapped around” our Primary Care offer. 

You may have heard talk about Primary Care Networks (PCN) which is a new way for Practices to work together 

and share resources, partially funded by NHS England. The type of things being looked at currently are Clinical 

Pharmacists being linked to Practices, and Physiotherapy as an offer. Funding is available for 70% of a persons’ 

salary costs. Practices are looking at working in these PCN’s to bring together 30 – 50,000 patients in a population, 

and to share the skills of these other health care providers. 

It is an exciting time for us here as we are the largest population being served by a single surgery as our list size is 

circa 11,000, and although there are more in Diss and Poringland they operate from 2 surgeries in each town. 

From a local perspective it looks as though we will be working closely with either Poringland & Loddon, or with 

Diss, Pulham and Harleston – but this is still very much to be decided. 

People 

We have welcomed a new administrator to our dispensary team who is dovetailing in with Jacky’s role. Sam 

joined us in January and has settled in really well so far. 

Dr Turnbull fractured her foot on holiday in Bali at the New Year, and was subsequently out of the Practice for 8 

weeks. We have managed to cover her as well as possible, but we have lost a little clinical time. We are very 

pleased to have Gerry back on board even though her foot is still splinted and booted. 

Gemma has returned from maternity within the reception team, and we have also been lucky enough to secure 

Charlotte who came in as Gemma’s maternity cover into a permanent role in the surgery. We are really pleased to 

have them both as part of the team and it leaves us in a good position going forwards. 

From a training perspective we have Tom doing his Masters Degree to become an Advanced Nurse Practitioner 

which will hopefully secure our future as a “Nurse Led” surgery, he is also studying his chronic disease module for 

Diabetes at the moment which finishes in June, and then going straight on for his diploma in Asthma and COPD.  

Nurse Amy has completed her immunisation course and will be embarking on her cervical smear training in 

March. She has settled in really well and has had some fantastic patient feedback already which is great to hear. 

 



CQC 

During the early part of February we had our CQC visit. We still don’t know the final outcome but I think it 

worthwhile saying that the inspectors were VERY impressed with a lot of the things that we have been doing as a 

Practice recently. There were some excellent pieces of feedback received from our patients – they were very 

pleased to have received 32 comment cards, all of which were complimentary to us, with just 2 making comments 

about appointment waiting times, but not being negative or critical at all. 

I would like to thank everyone from the PPG who agreed to be contacted and, although we weren’t told the 

outcome of the contacts, I would like to hope that there was constructive feedback from you all. 

In our heart of hearts, we know that we are running a very good Medical Partnership – my team of people are 

“Outstanding” in my mind – there is always room to develop and improve but fundamentally we are in a good 

place for our patients. Whatever the CQC result is we need to take it on board, grow & develop from it, and keep 

striving for better. I and my Management Team are incredibly focussed on moving things forward positively – 

“Rome wasn’t built in a day” but there are some GREAT foundations for us to work with, and I fully appreciate the 

support that you as a PPG give to the surgery. Together, we can be OUTSTANDING no matter what CQC think! 

The Future 

Things are still unclear for us as to the future. Dawn attended another local Parish Council Neighbourhood 

Planning Meeting in February, and it has been made clear that the bypass and development proposals are still 

very much in their infancy. Timewise we are looking at 2025 – 2026 before houses really start coming on stream 

and the population of the village expanding. We are in communication with GPI who own our building, and they 

have made some very favourable “noises” in relation to expending the surgery on this existing site. We need to 

secure the land at the back of the building which is being progressed by GPI and our former Partners and we can 

then start shaping what the building may look like – additional car parking provision, and look at potential for 

other services to join us. 

Fund raising for EACH The Nook Appeal 

We have decided to adopt EACH as our nominated charity for 2019 – and there are loads of things being planned 

by us throughout the year which you are all very welcome to get involved in. Obviously at The Gastro Health 

education event we will be running a raffle with proceeds going to the funds, we will have collection pots on 

reception and dispensary, and there are a number of sponsored events in the planning. The big one is going to be 

a walk along the Bure Valley and Marriotts Way for Staff, Friends and Family. Even if you don’t feel able to join us 

on the actual walk I could do with some volunteers to be at key points along the route to help dish out some 

water and refreshments, and you would be very welcome to join us at the end of the day at Whitwell. 

Any ideas that you may have for other activities would be very much welcomed, as I would like to set the target of 

raising £2,000 during this year. 

The Next Educational Event 

Is well under way with the planning. School confirmed for the 2nd April, Consultant and Nurse booked as guest 

speakers, and a patient has kindly offered to talk about her own experiences of Crohns. Let’s make this a great 

event and build on our successes from 2018. 

I think that is about all at the moment – so I will wrap up at that. 

Thank you – and I am really looking forward to 2019 working with you all 

 


